OWPEKTUBA NPE3VAOEHTA PECNYBJIUKU BEJIAPYCb
27 pekabps 2006 r. N 2

O OEBHOPOKPATU3ALMN TOCYOAPCTBEHHOIO AMMAPATA U NOBbLIWWEHUAUN KAYECTBA
OBECMNEYEHUA XXUSHEOEATENbHOCTU HACENEHUA
(B pen. Ykasa Npe3nageHta Pecny6nuku Benapycb ot 23.03.2015 N 135)

BaxHelwmmmn 3agadyamm Genopycckoro rocygapcTeBa SIBASIIOTCA 3aliMTa NpaB M 3aKOHHbIX WHTEpPecoB
rpaxxgaH, cosgaHue ycrioBuin ansi cBob6ogHOro M AOCTOMHOTO PasBMTUSI JIMYHOCTU, MOBLILLIEHWE KavyecTBa XKU3HU
nogein. YcnelwHoe pelleHne 3TMx 3agad BO MHOTOM 3aBUCUT OT TOFO, HAcKorbKo adhdeKTUBHO AeCTBYEeT cuctema
paboTbl C HAaceneHnemM.

FocynapCTBOM MOCTOSIHHO MPUHMMAlOTCA Mepbl, HanpaBfieHHble Ha COBEPLUEHCTBOBAHWE MEXaHV3MOB
paboTbl C rpaxgaHaMu Mo PacCMOTPEHWIO OGPaLLEHMA U COBEPLUEHUIO aaMUHUCTPaTUBHBIX Npoueayp. N B atom
HanpaBreHnn caenaHo Hemaro.

B TO e BpeMsi OT HaceneHusi MNOCTynawT >Kanobbl Ha HegoCTaTOYHY 3dEKTUBHOCTL pPaboThl
opraHnsaunin XUMLHO-KOMMYHanNbHOro X0351IMCTBa, TOProBfM M TpaHCNOPTa, Ka4YeCTBO MEeOMULMHCKOTO U WUHOro
obcnyxuBaHus, HegocTaTkMm B cdepe CTpouUTENbCTBa, A0 KOHUa He u3XutT dopmanmsam B pabote
rocyaapCTBEHHOro annapara ¢ nogbmu. Mpyu paccMoTpeHnn Takmx obpalleHuin BO3HWUKAKT CUTyaluu, Korga Ha
MEeCTax YCTPaHATCA NULb YacTHble NOCNEACTBUSA UMEIOLLMXCA Npobnem, HO He NPOBOAUTCA CUCTEMHas paboTa
Nno NpeaoTBpPaLLEHMIO NMPUYMH UX BO3HUKHOBEHMS.

rOCy,qapCTBeHHbIM OopraHaMm Ha BCeX YpPOBHAX TroCcygapCTBeHHOro ynpaslieHuA HeO6XOp,I/IMO yoenatb
MaKkcMmalribHoe BHMMaHMe NOBbILLIEHUIO pPe3yribTaTUBHOCTU pa60TbI C rpaxgaHamu, a TaKxe MepOI'IpI/IFlTI/IIZ no
obecneyeHnto HopMarbHOW KU3HEAEATENbHOCTU HaceneHus. [ebropokpatvsaums OOSMKHA HOCUTb BCEOoOLLMH,
ToTarbHbIA XapakTep, NPOHMKaTbL BO BCe Ge3 UCKMIOYEHNs1 acnekThl XM3HM oblecTea, 3aTparMeaTtb OeATeNbHOCTb
BCEX B3aUMOAENCTBYIOLWMX C rpaxkaaHamMm CTPYKTYp.

CnepyeT nepexoautb K HOBOMY, 6Gonee BbICOKOMY YPOBHIO B3aMMOAEWCTBMSI rocygapcTeBa WM Hapoaa,
OCHOBbIBasiCb Ha COBPEMEHHOM YPOBHE Pa3BUTUS WMH(POPMALMOHHBIX TEXHOMOMMA U MaKCUMarbHO WCMONb3ys
nMeroLmecs BO3MOXHOCTH B cdoepe MHopmaTmsaumu.

HeobxoamMmMo co3fgaBaTh Takue yCroBusl, MPU KOTOPbIX rpaxaaHe U NPeacTaBUTENM lopuanyeckmux nuy byayt
TPaTUTb MUHMMYM BPEMEHWU U CUM NMpu obpalleHMn B rocyAapCTBEHHbIE OpraHbl U OpraHM3aLuMK, okasbiBaroLue
ycnyru, obecneymBaloLne XU3HEOEATENbHOCTb HaCeneHusl, a Takke akTMBHO Y4yacTBOBaTb B BbipaboTke
Ba)XXKHEMLUNX YrpaBNeHYEeCKMUX peLlEeHN.

B uensax noBbiweHusa 3¢ ¢geKTMBHOCTM paboTbl € rpaxaaHamu, KadvecTBa obecne4vyeHus
XU3HeAEeATEeNIbHOCTU HacenleHusi, OTKPbITOCTM rOCYAapCTBEHHbIX OPraHoB, a Takke pAanbHenLwen
Ae6lopoKpaTnsauum AesaTeNibHOCTU roCyAapCTBEHHbIX OPraHOB U MHbIX OpraHU3auum:

1. CumtaTtb cOCTOsiHME paboTbl C HaceneHMeM OAHUMM U3 OCHOBHbLIX KPUTEPUEB OLIEHKHU
DEeATEeNbHOCTA TrOCyAapCTBEHHbIX OPraHoB M oOpraHusauun (Janee, ecnu He YKasaHO WHoe, -
rocyfaapcTBeHHble opraHbl). B cBA3u ¢ aTum:

1.1. pyKOBOAUTENSAM roCy4apCTBEHHbIX OPraHoB:

pacwmpnUTb MPaKTUKYy MCMOMb30BaHUS "MpsAMbIX  TenedOHHbIX NUHUMIK", PEerynspHoro npoBeAeHus
OOIMKHOCTHBIMW NIMLLAMU TOCYAapCTBEHHbIX OPraHoOB BbIE3AHbLIX JIMYHBIX MPUEMOB rpakdaH U npeacTaBUTENen
IOPUANYECKMX NULL, BCTPEY C HAaceneHueMm, Npecc-koHMEPEHLUI NO akTyanbHbIM A1 HACEeNeHNsi BOMpocaM, B TOM
yucrne C npuBredYeHMeM [enyTaToB BCEX YPOBHEW, npeacrtaBuTenen CpefdcTB MacCOBOW MHGopmauum u
obLecTBeHHbIX 00beanHeHU. Mpn 3TOM MOQHUMMAEMble rpaxgaHamu BOMPOChl, He Tpebywume cneumanbHON
OOMOSMHUTENbHOW MPOBEPKM U OTHOCSALLMECH K KOMMETEHLUMM COOTBETCTBYIOLLErO0 AOSMKHOCTHOMO Nnula, AOIMKHbI
pelwatbca 6e3oTnaraTensHo;

BHELPATb B MPaKTUKy npeaBapuTesibHyrd 3anuCb Ha TNINYHBIN npuemMm B rocygapCTBeHHble OpraHbl Mno
Teﬂed)OHy MM C MNOMOLLIbIO 3J1EKTPOHHbLIX CpeacCTB CBA3N. npl/l N3MEHEHNN COorfiacoBaHHOro nopsdagka JinM4Horo
npunemMa COOTBGTCTByIOLLI,VIVI FocyﬂapCTBeHHbIVI OpraH OoJ1KeH yBeOMUTb 00 3TOM rpaxgaHmHa;

obecneuntb pexnm paGOTbI CTPYKTYPHbIX FIO,EI,pa3D,€J'IeHI/II7I, OOJIKHOCTHbIX JUL, TOCyOapCTBEHHbIX OpraHosB,
ocyuleCTBnArWLNMX npuemMm rpaxgaaH, B TOM 4uClie C 3adBlieHUAMU o0 ocyuwlecTtBlieHun agMUHUCTPaTUBHbIX



npoueayp, B yoobHoe Ans Hacenexus BpeMs. [Npvem rpaxagaH B paboune OHU JOMKeH HauuHaTbCA He Mo3aHee
8.00 vnu 3aBepluaTtbecsa He paHee 20.00, a Takke OCyLLECTBNATLCA MO cy6boTam u (Unmn) BOCKpeCeHbsIM, eCnn 3To
HeobXoOMMO C Yy4yeTOM KonuyecTBa W cneundukn obpalleHuin. PykoBoaMTenu HeCyT nepcoHanbHYy
OTBETCTBEHHOCTb 3a obecrneyeHue ykazaHHOro pexvma paboTbl B BO3IMaBMsEMbIX rOCYAapCTBEHHbIX OpraHax, a
Takke B NOAYMHEHHbBIX OpraHM3auusx;

NPUHATL Mepbl N0 HegonyweHo BO3SHMKHOBEHUA oqepe/:l,elh, a Takke ONMUTeNbHOro oXxXnaaHua rpaxgaHamm
npunema B rocyaapCTBeHHbIX opraHax, opraHunsaumax, OKa3blBakoLL X ycnyru, obecneuunBatoLLme
Xn3HenedaTternbHOCTb HacerneHud, B TOM 4ucne nytem obecneyeHns CBoeBpeMeHHOIZ YKOMMJIEKTOBAHHOCTH
KagpamMu, BHeapeHua MH(bOpMaLI,VIOHHbIX TEXHONOIrMN  ANUCTaHUMOHHOIO O6CJ'Iy)KI/IBaHI/1$| roaxnaH, CUcTtembl
QNIEKTPOHHOIO ynpaslieHnA o4epenbto. B cny4yae cucrteMatnyeckoro BO3HUKHOBEHUA YKa3aHHbIX HeraTtuBHbIX
cmyau,wﬁ npuHUMaTb Oes3oTnaratenbHble Mepbl NO YCTPAHEHUI 3TUX SABMEHNA 1 nopoXgarLwmnx nx NpuHmnH;

UCKNMIOYNTb Cny4vaun HeobOCHOBaHHOIO BbI30Ba rpaxnaH B CyAbl, OpraHbl NpPoOKypaTypbl, BHYTPEHHUX Oernl,
rocy/J.apCTBeHHoﬁ 6esonacHocTn, KomuteTta rocyaapCTtBeHHOro KOHTPOIA, HarnoroBble, TaMOXEHHble U WHble
rocyaapcCTBeHHble oOpraHbl, UX HaxoXAeHUA B YKa3aHHbIX OopraHax cBepX YCTaHOBJIIEHHOro 3akoHoAaTellbHbIMU
akTamMun BpeMeHU, a Takke CBepx BpeMeH!, HeO6XOJJ,I/IMOFO Ona nponsesoacTBa npoueccyarbHbIX nencTeun;

NPy MNPUHATAM pPELUEHWIA, 3aTparuealolLlMX MpaBa WM 3aKOHHbIE WHTEPEechbl rpaxaaH, HEeYKOCHUTEMbHO
cobniogath TpeGoBaHNA 3aKoHOAAaTeNbCTBa, He AOMyckaTb MX MPOU3BOMBLHOMO TOMKOBaHMA MpU NpUMeHeHun. B
criydae HeACHOCTUM UMW HEeYETKOCTU MpeAnucaHuii NpaBoBOro akTa pelleHuss AOMKHbI MPUHMMAaTbLCA UcXods M3
MakcrMarbHOro yyeTa UHTepecoB rpaxaaH;

obpawaTtb ocoboe BHMMaHME Ha obecnevyeHve BHUMATENbHOrO, OTBETCTBEHHOro, A0OpoXenaTernbHOro
OTHOLWIEHMA pPaboOTHUKOB K rpaxgaHam. [lo kaxgomy cnydaiwo dopmanuama, NpenB3AToro, HETaAKTUYHOro
noeedeHusl, rpybocTn U HeyBaXKeHUs1 K Noasm NpoOBOAWUTL MPOBEPKY M Npu NoATBEepPXOEHWM COOTBETCTBYHOLLMX
(haKToB NpMBeKaTb BUHOBHLIX K OTBETCTBEHHOCTW BMMOTb 40 OCBOOOXAEHUS OT 3aHMMAaEMOW AOMKHOCTH;

1.2. pykoBoAMTENsIM  pPecnybrMKaHCKMX  OpPraHoB  FOCYO4APCTBEHHOIO  YMpaBfEHUss U MEeCTHbIX
UCMOMHUTESBHBIX U pacnopsanUTENbHBIX OPraHoB U (UIK) UX 3aMecTUTENAM Mo rpadduKy MPOBOAMUTD:

NUYHbIN NprneM kaxgyto cpeqy ¢ 8.00 go 13.00;
"npsamble TenedoHHbIE NMHMK" C HaceneHmeMm kaxagyto cybooty ¢ 9.00 go 12.00;
Bble3Hble NINYHbIE NMPUEMbI HE PeXe O4HOro pasa B KBapTan.

Mpn HeobxogmmocTn, OBYCrNOBMNEHHOW B TOM YMCNE 3HAYMTESbHBIM KONMYECTBOM OOpalleHun rpaxkgat,
MEepOonpuATUS, YKasaHHble B ab3auax BTOPOM M TPETbeM YacTW MEepBOM HACTOALWEro MNOAMYHKTa, MOryT
npoBoAnTbLCS Goree NPoOAOCIKUTENBHOE BPEMS;

1.3. pekomeHOoBaTb Aenytatam BCex ypoBHew, unieHam Coseta Pecnybnvkn HauuwoHanbHoro cobpaHus
Pecny6nukn benapyce:

MpU paccMoTpeHun obpalleHuid, cogepkalyx MHGOPMAaLMI0 O HapyLeHWU MpaB M 3aKOHHbIX MHTEPECcOB
rpakgaH, WCMonb3oBaTb MMEHLMECS MOSTHOMOYMA AN YCTPaHEHWs AOMYLUEHHbIX HapyLeEeHWA, COXPaHSTb
BOMPOCbI HA KOHTPOJIe A0 UX MOJTHOTO paspeLUeHust;

aKTMBU3NpPOBaTb pa60Ty no pelweHnto Ha MecCTax akTyalbHbIX np06r|e|v| Xun3Heobecne4yeHns: HacerneHus;

CTVMYFMPOBaTb 3aMHTEPECOBaHHOCTb Jl0EN B Pa3BUTUM CBOMX PEMMOHOB, Croco6CcTBOBaTbL hOPMMPOBaHMIO
kaHana obpaTHOW CBSI3N C HaceneHVeM, B TOM YKCIe NMOCPEACTBOM OOLLECTBEHHbIX OGCYKOEHWNIA MHTEPECYOLLNX
rpaxkgaH BOMpOCOB;

1.4. rocypapCTBEHHbIM CcpeacTBaM MacCoBOM MHGOPMaLMWM B TPeXAHEBHbIA CPOK  yBeOOMMATb
rocygapcTBeHHble oOpraHbl 00 OnyOGnMKOBaHHLIX B COOTBETCTBYHLUUX MEPUOAUYECKUX MK3daHusAX 5mbo o
NpO3BYYaBLUUX B Nporpammax Tene- u paguokaHanoB matepuanax O HEBbINOMHEHUN pabOTHUKAMKN TakMX OpPraHoB
TpeboBaHWIN 3akoHOAATENbLCTBA NpU paboTe C HaceneHnem.

PyKOBOﬂ,VITeJ'IVI rocyqapCTBEeHHbIX OpraHoB 00s13aHbl pacCMOTpPETb Takne mMartepuarbl U NMPUHATbL MepPbI Mo
YCTPpaHEeHUo OonyLleHHbIX HapyLIJeHVIVI N NMPUYnNH, X MNMOpoXAawLWunx, a TakKkKe npusiiedb BMHOBHbLIX B 3TOM K
OTBETCTBEHHOCTU;



1.5. MuHUcTepcTBY UHOpMaLUn:

opraHu3oBaTb MNOCTOSIHHOE OCBeLLeHWe B CpeAcTBax MacCOBOW MHOpMauUU MpUHUMaeMbliX Mep Mo
p,e6+op0|<paTwsau,MM rocyoapCrtBeHHOro annapara, coBepLeHCTBOBaHUIO pa6OTbI C HaceneHnewm;

Ha MNOCTOSIHHOW OCHOBE npoBoAUTb I/IHCbOpMaLI,MOHHO-I'IpOI'IaFaH,EI,I/ICTCKyI'O pa60Ty, HanpaeJieHHY0 Ha
pa3bACHEHME HacCeneHUo KOHCTUTYUMOHHbIX Tpe6OBaHI/IIZ no B3aWMHOW OTBETCTBEHHOCTM rocyoapcrtea nepen
rpaxgaHamu n rpaxkgad nepen rocyaapCrtsoMm.

2. MpuHAate Mepbl NO AanbHeWlleMy COBEpPLUEHCTBOBaHMIO MOpsiika OCYLECTBMEHUS
aaMUHUCTpPaTUBHBLIX Npoueayp. Mpu aTom:

2.1. 3anpeTnTb rocyaapCTBEHHbIM opraHam UcTpeboBaHue OT 3aMHTepPecOBaHHbIX ML, 0BpaTUBLLMXCA 3a
OCYLLECTBINEHNEM  aAMWUHUCTPATMBHOW MpoLiedypbl, [OOKYMEHTOB U CBEOEHWR, He MNpeayCMOTPEHHbIX
3aKOHOAaTEeNbCTBOM 06 aAMUHUCTPATUBHbLIX NPOLIEAYPaXx, a Takke HerNpPaBOMEpPHbI 0TKa3 B MPUHATAN 3as8BNeHWi
06 OCYLLECTBMNEHNUN aAMUHUCTPATUBHLIX MpoLledyp, B TOM YUCNE B CBA3M C BPEMEHHbIM OTCYTCTBUEM
COOTBETCTBYIOLLErO PaboTHMKA.

Mpu BbIABNEHUN (PaKTOB HapyLLEHWUs 3anpeToB, NPeAyCMOTPEHHbIX B YaCTW MEPBON HACTOSALLEro NoanyHKTa,
paccmaTpuBaTh Takme akTbl B KadecTBe rpyboro HapyLleHns AOMKHOCTHbIX 0Ba3aHHOCTEN;

2.2. pykoBOAUTENSAM roCyAapCTBEHHbIX OpraHoB obecneymnTb:

Haanexawylo opraHmsauulo MecT npuema rpaxgaH B FOCyAapCTBEHHbIX OpraHax, OCYLLeCTBASHOLNX
afMWHNCTpATMBHbIE MpoLeaypbl, BkNoYass obecneyeHne [OCTAaTOYHbIM KOMMYECTBOM CUASYUX MECT Ans
noceTutenem N NapKOBOYHLIX MECT Ansl TpaHcnopTa, NUTbEBOWM BOAOW, MHbIMKM yaobcTBamu, hopmMuUpoBaHME
6esbapbepHon cpefbl NS MHBanNMAOB W MWL C OrpaHWYEeHHbIMY BO3MOXHOCTAMMW MEPEedBMKEHNS B Lensx ux
BecnpenaTCTBEHHOro AOCTyNa K MectaMm npuema rpaxaa;

COKpallleHVe MaKkcMMaribHOrO BpEMEHVM OXuaaHuss B ovepean npu obpalleHun 3a CcoBeplUueHVEM
aAMUHUCTPATMBHBIX NpoLeayp;

2.3. CoBeTy MuHucTtpoB Pecnybnukn benapycb coBMecTHO ¢ obnmncnonkomamm n MMHCKMM roprCronKOMOM:

Ha CMCTEMHON OCHOBE MPOBOAWTL PabOTy MO YNPOLLEHUIO aAMWHUCTPaTMBHLIX MpoUedyp, B TOM 4ucre
MyTEeM COKpaLLEeHMs KONMYECTBa AOKYMEHTOB, HEOOXOAUMBIX AMNSl X COBEPLUEHUS;

NPUHMMaTbL Mepbl N0 06ECNEYEHNID MAKCMMarlbHO MOSTHOrO MHAYOPMUPOBAHMSA rpaxaaH o6 MCNonb3oBaHUM
Nnpyv OCYLIECTBNEHNUN aAMUHUCTPATMBHBIX nNpouedyp npuHumMna "ogHO OKHO", B TOM 4uCre 4epe3 cpenctea
MaccoBOM MHoOpMaL MU U rNobanbHy0 KOMMbIOTEPHY ceTb HTEPHET;

B TPEXMECsYHbIi CpOK MpopaboTatb BonMpoc 00 obecrneyeHnn MakCMMarbHOW  KOHconvaaumm
agMVHUCTPaTUBHBIX Mpouedyp B pamkax ogHOW CriyObl U BHECTU Ha paccMoTpeHne [naBbl rocygapcTBa NpPoeKT
ykasa [lpesngeHta Pecnybnukn Benapycb, onpegensiowero npaBoBOW CTaTyC M OpraHuM3aumio OesTenbHOCTU
cnyx06 "0gHO OKHO";

B ﬂ,ByXMGCFI'«-IHbIVI CpoOK:

obecneunTb paspaboTKy WM YTBEPKOEHUE WHCTPYKUMA MO COBEPLUEHUIO CIOXHBIX U MHOTOCTYMeH4YaTbIX
npoueayp, obecneynB 4YeTKUiA, MPO3pPayHblii U MakCUMarnbHO HeOoBpeMeHWTENbHbIN ONs rpaxaaH MeXaHu3Mm
OCYLLIECTBINIEHNA TaKuMX npouedyp, YCTaHOBMEHWE MPOMEXYTOUHbIX W TMpederibHbIX CPOKOB MX BbIMOSHEHUS,
UCKITIOYEHNE HadlyMaHHbIX M HEOGOCHOBaHHO 3aTpaTHbIX TPEGOBaHWIA;

MWUHUMU3MPOBATL KOMMYECTBO aAMUHUCTPATUBHbLIX MpoLeayp, ANst OCYLECTBEHUST KOTOPbIX rpaxgaHam
HeobxoamMMo NNYHO nocelathb r. MnHck 6o obnacTHble LEeHTpbI;

2.4. obnucnonkomMam v MUHCKOMY rOpUCMOSNIKOMY UCKIOUYMTE HEOGX0AMMOCTb HEOOHOKPaTHOrO MOCELLEHNS
rpakgaHamy  pasnuuHbIX  NoApasdeneHuii  MEeCTHOro  UCMOMHUTENbHOrO UM pacnopaauTensHOro  opraHa
(NoAYMHEHHbIX opraHu3auuii) Ans nogadn 3assreHuidi o6 ocyLecTBIEHUN aAMUHUCTPATUBHBIX Npoueayp. Mpuem
3aABMeHnin 06 OCyLLIEeCTBNEHUM agMVHUCTPaTMBHbLIX MpoLeayp W npedocTaBreHne HeoOXOAUMBIX KOHCYNbTaLmii
[OIKHbI OCYLLLEECTBMATLCS B OHOM MECTe.



3. NMoBbICUTL YpOBeHb MH(popmaTU3aumm B cdepe paboThbl C rpaxxgaHamMu U opraHusauusamu. B atnx
Luensx:

3.1. CoBeTy MuHucTpoB Pecnybnukn benapycb o6ecneuntb NonHoMacLITabHbI Nepexos rocyaapCTBEHHbIX
OpraHoB K 3MEKTPOHHOMY [OKYMEHTOOOOPOTY MpM peanusauun rocyaapCTBEHHbIX (OYHKLUWA, OCYLLECTBIEHUU
B3aUMOENCTBUS UMW COBEPLUEHMN aAMUHUCTPATMBHbIX NPOLIEAYP, B TOM YMCE NPUHATL HEOOXO4MMbIE MEpbI:

no 1 aHBaps 2016 r.:

no obecneyeHnto CBOEBpEeMEeHHOro nepexoga Ha MeXBeOJOMCTBEHHOE O3JIEKTPOHHOE B3aMMoaencTeme
rocyaapcCrtBeHHbIX opraHoB U NOAYUNHEHHbIX UM OpFaHI/I3aLI,I/IIZ;

no  COKpalleHuto 6yma>|<Horo ,D.OKyMeHTOO60pOTa C OAHOBpPEMEHHbIM  paclwiunpeHmemMm  npakTukn
MCMNoJ1ib30BaHUA SNEKTPOHHOIo cbopmaTa npeactaeneHna JOKYMEHTOB;

no obecne4yeHnto I/IHCt)OpMaLI,MOHHO-TeXHOJ'IOFI/ILIeCKOFO B3aUMOAEWNCTBUSA BCEX I/IH(*)OpMaLI,I/IOHHbIX pecypcos,
HeO6XO,ElMMbIX ona ocyuwecteneHnda agMUMHUCTPATUBHBIX Mnpouenyp, a TakKke no /J,opa60T|<e nporpamMmmMHoro
komnnekca "OagHo okHO" ¢ Y4€TOM BbIABITIEHHbIX HA NPaKTUKe HEOOCTATKOB B €ro pa60Te;

ao 1 anBapsa 2017 r.:

no opraHM3aumm BO3MOXHOCTU COBEpPLUEHUS aAMUHUCTPATMBHBLIX NPoLeayp B SMEKTPOHHOM BuAe, HadnHas
OT AMUCTaHLMOHHOW nojayu 3asBneHun o6 OCyLeCTBREeHUN agMUHUCTPaTUBHLIX Mpouedyp (3asBOK Ha WX
OCYLLIECTBNEHME) U 3aKaHYMBas NOMyYeHneM pesynbTaToB B BUAE 3NEKTPOHHOTO AOKYMEHTA;

MO CO34aHU W BHEOPEHUID MHMOPMALMOHHBLIX PECYPCOB, MO3BOMSAIOLIMX MPOBOAUTL WAEHTUMKALUIO
rpaxkgaH B NpoLiecce OCYLLEeCTBIEHUS adMUHUCTPaTMBHbIX NpoLeayp B SNEKTPOHHOM BUAE;

Mo CTUMYNMPOBaHMIO rpaxdaH K o6palleHWio 3a OCYyLLECTBMEHVWEM aAMUHUCTPATUBHbLIX npouenyp B
9MEeKTPOHHOM BUAE;

3.2. Coety MuHuctpoe Pecnybnuku benapycb coBmMecTHO ¢ obnmcnonkomamm n MMHCKMM FOpUCMONKOMOM:

OopraHu3oBaTb MNO3TarnHoe OCHalleHune rocygapcrtBeHHbIX OpraHoB cuctemamun ayaumo- u Bumgeosanncu B
Lenax KOHTpPOoIA 3a KOPPEKTHOCTLIO Npuema rpagaH n yBaXUTelibHbIM OTHOLLEHUEM K JNTIoaAM;

Ha MOCTOSIHHOM OCHOBe oObecneuymBaTb akTyanusauumio CBEOEHWA, COAepXallMXCA Ha WHTepHeT-canTax
rocyQapCTBEHHbIX OPraHOB UM MOAYMHEHHBLIX MM OpraHu3auui, B LEnsX WCKMYEHMS MPOTUBOPEYMBOWN,
HeakTyanbHON MHopmMaLnm, BOCMONMHEHUS NPo6enoB B MHGPOPMMPOBAHWUM HACENEeHs;

3.3. pyKoBOOMTENAM rOCY4apCTBEHHbBIX OPraHOB pacLUMpUTb MPakTUKYy OOLLEeCTBEHHOro OOCYyXAEeHUs Ha
WMHTEPHET-CanTax rocyAapCTBEHHbIX OpraHoB Hambonee 3Ha4YMMbIX MPOEKTOB HOPMATMBHbLIX MPaBOBLIX AKTOB,
obecneymBasi NMyTeM WCMNOMb30BaHWA pPe3yrbTaToOB TaKoOro OOCYXOEHWS BOBMEYEHWE rpaxaaH B ynpaeneHue
rocyapcTBOM M cO34aBasi TEM CaMbiM HaLEXHbIN Gapbep Koppynuuu;

3.4. obnucnonkomam, MwuHckomy ropucnonkomy obecneuntb pasMeLleHWe Ha MHTEpPHEeT-CanTax pan- u
ropucrnonkoMoB MHdopMauum o TenedgoHax Hamboree BOCTPebOOBaHHbLIX Y HaceneHusi cnyx6 no r. MuHcky,
obnacTHbIM LEHTpaM, WHbIM ropodam, a Tawkke WHMOPMaLMM O BCEX COBEPLUAEMbIX HA COOTBETCTBYOLLEW
TEpPpUTOPUM aAMUHUCTPATUBHBLIX MNpouedypax, BKMOYas agpeca W pexmMm paboTbl OCYLLECTBRASIOWMUX ITU
npoueaypbl opraHu3auui, o6 agMUHUCTPaATUMBHBLIX MpPOUEAypax, OCYLLECTBMSEMbIX B JNEKTPOHHOM BWAE, O
nopsiake nogayn 3asBneHnii 06 ocyLLLeCTBNEHNM TakmMxX Npoueayp.

4. YcTaHOBUTb, 4TO cCO34aHMe YCNOBUM AnsA ob6ecne4vyeHusi HOpPMaNbHOW KU3HeOeATeNbHOCTU
rpaxkgaH, MOBbLIWEHUSA KavecTBa OKa3aHWUA YCINYr HacerieHUI0 SBMSIeTCA MNepBooYepenHON 3ajayen
MECTHbIX WUCMONMHUTENbLHbLIX U pacnopsauTenbHbIX opraHoB. Bce npobrnembl M TPYAHOCTU HacerneHus
OOJTKHbI B NepBYI0 ovepenb paspellaTbcs HenocpeacTBEeHHO Ha MecTax. B aTux uensx:

4.1. obnncnonkomam n MUHCKOMY rOpMCMONKOMY:
B MpuopuUTeTHOM Mopsake obecneunTb Hagnexawy paboTy opraHvM3auui KUMWLLHO-KOMMYHarbHOro

XO0351CTBA, 34paBoOOXpaHEeHnA, TOProsIin, yqpe>|<p,eHm7| O6pa3OBaHVIF|, TPaAHCMNOPTHbLIX W WHbIX opranaauMVl,
OKa3blBawOLWKUX YyCryru, obecneumnBarolme XNU3HEAEATENbHOCTb HaceneHus, Ha COOTBeTCTByI-OLLI,eI7I TEPPUTOPUN.



Teﬂeq)OHbI YKa3aHHbIX OpraHI/I3aLI,VIIZ OOIMKHbI ObITb pa3mMeLlleHbl Ha MHTepHeT-caIZTaX pa|7|- M ropucnoJyikoMoB, a
Ka4eCTBO UX pa6OTbI NoCTaBfEHO Ha NOCTOSIHHbIN KOHTPOIb;

OopraHn3oBaTb B KaXXa0M paVIOHe, B TOM 4MUCrie Ha NnaTHOM OCHOBE, npenocTtaBrieHne HaceneHu ycnyr no
apeHae TexXHUKM Ona nposeaeHus CENbCKOXO3SINCTBEHHBLIX W CTPOUTENbHbIX p860T, OOoCTaBke Ha [O0M
CENbCKOX03ANCTBEHHON npoaykuun npn ee Ce3oHHOM npwo6peTeva|, OpoB M MHOro TonnuMBa, peanndyembix
HaceneHuo ona oTonneHnd, U MHbiX ycnyr, BOCTpGﬁOBaHHbIX HaceneHnew;,

Ha I'IepVIOD,VI‘-IeCKOVI OCHOBE€ aHanmanpoBaTtTb Ka4yeCTBO OKa3aHWA YCInyr HacerneHuro, B TOM 4ucne Cc y4eTom
KoJm4ecTBa NOCTynMBLLUNX »anoob, u NPUHAMAaTb Mepbl NO NOBbILLEHUIO 3¢)q)eKTIABHOCTI/1 MX OKa3aHuA,

4.2. CoseTty MuHuctpoB Pecny6nukm Benapyce coBmecTHo ¢ obnucnonkoMamu 1 MUHCKMM ropycrnonkomMomMm:

p33p360TaTb n BHeOQpUTb CUCtemy peI;ITI/IHFOBOﬁ OLUEHKN rpaxgaHamMmu 3(1)(1)8KTI/IBHOCTI/1 neAaTenbHOCTU
OpFaHMSGHMﬁ, OKa3blBakoLL X ycnyru, o6ecneqMBa+ou.|,Me Xn3HegeAaATernbHOCTb HaceneHud, Ka4vyecTBa
ocyulecTBneHna agMMHUCTpPaATUBHBIX npoueanyp nyteMm aHKeTUpoBaHUA, npoBefeHuda OornpocoB B rno6anbHomn
KOMI'IbIOTepHOﬁ cetTun MHTepHeT n MHbIX MepOI'IpMﬂTMﬁ C ucnonb3oBaHMem MHq.)OpMaLI,MOHHbIX n
TeNeKOMMYHUKaLUOHHbIX TexHornorun. O6ecneynTsb Hagnexawinin yyeT aTomn I/IHq.)OpMaLI.I/II/I 1N ncnonb3oBaHne ee
npun oueHke OeATenbHOCTU COOTBETCTBYHOLWMNX OpFaHVI3aLLI/II7I M npoeegeHnn potaunm nx pykoBoaAaLmnx Kagpos;

MOBbLICUTb YPOBEHb OKa3aHMs YCNyr HaceneHuo opraHM3aumsamMm cucteMebl benopycckoro pecnybnkaHckoro
cot3a notpebutenbckux obLiecTB, pecnybrMKaHCKOro YHUTApHOro MpeanpuaTusa nodtoBol cesasu "bBennouta”,
WHbIMW OpraHM3auuMsMm pecnybnmMKaHCKOro 3HaJYeHUs, OKasbiBaloWUMKU YCIyrM HaceneHuo, u obecnevnTb
KOHTPOIb 3a HagnexalMm Ka4eCTBOM OKa3aHust 3TUX YChyr;

4.3. pekoMmeHOoBaTb pecnybnukaHckomMy obliecTBeHHOMY o0bbeaunHeHuto "bBenas Pycb", obuiectBeHHOMY
obbeauHeHno "benopycckuii pecnybriMkaHCKMiA Colo3 Monogexun" BO B3aUMOLEWCTBUM C TeppUTOpUanbHbIMU
LEeHTpaMn couManbHOro OOCMYXMBaHUSI HACENEHWs OpraHu3oBaTb BOMOHTEPCKOE [ABMXKEHME MO OKa3aHWHo
BeTepaHaMm, WHBanuaam, MNOXuNbIM JOAAM, WHbIM KaTeropusiM rpaxgaH MoOMOLM BO B3aUMOOTHOLLEHUSIX C
rocyapCTBEHHbIMW OpraHamu 1 OpraHM3aLnsMy, OKa3blBaOLLUMW YCIYTn HAaceneHuto.

5. FeHepanbHOM NpoOKypaType:

YCUNWUTb Hag3op 3a cobniodeHMeM 3akoHOOATENbCTBA MPU NPUHATUM PELLEHWUIA, 3aTparneBaloLlnx npasa u
3aKOHHbIE WHTEPECHl rpaxaaH, OOMKHOCTHbIMM NULAMU FOCYAapCTBEHHbIX OPraHoB, a Takke 3a cobntogeHnem
3TUX NPaB M 3aKOHHbIX MHTEPECOB NPaBOOXPAHUTENBHBIMU OpraHaMu Npu PacCMOTPEHUN 3asiBNEHWUIA U COOBLLLEHNIA
O MNPECTYNSIEHNsIX, 3aKOHHOCTbIO CyAEeOHbIX pEeLeHUA MO rPaKOaHCKUM, YronoBHbIM Aenam, genam o6
aAMUHUCTPATMBHBLIX MNPaBOHAPYLUEHWAX, 3aTparvBaloLMX MpaBa W 3aKOHHbIE WHTEpechbl rpaxaaH. B3aTtb Ha
0COObI KOHTPOMb COCTOsIHME PaboThl C HACENEHNEM B NPABOOXPaHUTESNbHBIX OpraHax;

OCYLLECTBNSATb HA MOCTOSAHHOW OCHOBE MOHUTOPUHI OOpalleHun, cogepxXawmx KpuUTUKYy paboThbl
NpPaBOOXPaHUTENbHbBIX OPraHOB, B TOM YMCIe pasMeLleHHbIX B CpeacTBax MaccoBon MHdopmaummn u rnobansHom
KOMMblOTEPHON ceTn NHTEepHET. B cnydae BbiABNEHUs HapyLleHn obecnedmBaTb BOCCTAHOBIIEHNE 3aKOHHOCTU U
npvBNeYeHNe BUHOBHbIX JOIMKHOCTHbIX ML, K OTBETCTBEHHOCTY;

obecneynTb HEYKOCHWUTENbHOE CObMoAeHNe AOMKHOCTHLIMU NULAMK OpraHoB NPOKypaTypbl TpebGoBaHwii
3aKOHOZATEerbHbIX aKTOB, PerfaMeHTUPYIOLLMX ee AeSTENbHOCTb.

6. CnenctBeHHOMY KOMUTETY B3ATb Ha 0COObIA KOHTPOSNib OBGOCHOBAHHOCTb BO30YXOEHUS U OTKa3a B
BO30Y>XOEHUM YrOMnoBHbIX Aefl, MPUMEHEHUS] B OTHOLUEHWWU rpaXkdaH Mep MpeceyveHus, MHbIX MpoLeccyanbHbIX
peLLeHUiA, OrpaHNYMBaIOLLMX NpaBa M 3aKOHHbIE MHTEPECH! FpaXaaH.

7. CoeTy MunuctpoB Pecnybnvku benapycbe coBMecTHO ¢ o6nmcnonkomamm u MUHCKMM FOpUCTIONKOMOM B
TPEXMECSAYHbIN CPOK paspabotaTb M yTBEPAUTb NIlaH MEpPONpUSTUA MO peanusauun MOMOXEHUN HacTosILLEN
LvpexTunssbl.

8. KoHTponb 3a BbINOSIHEHMEM HacTosilwen [OupekTuBbl BO3NMOXUTbL Ha AgmuHucTpauuio [lpeangeHTta
Pecnybnukn benapyce.

MpeangeHT Pecnybnukn benapycb A.JlykalueHko



